


To request a new LTI integration, please enter a ServiceDesk ticket with the category of Canvas and the 
subcategory of LTI Integration. Please include details about what the resource and this integration is 
supposed to do, the additional functionality it will provide, and the scope of applicability of the 



�x Private information about any student  can be sent via email or discreetly shared via phone, 
however, email communications must adhere to the VSCS Secure Email Transmission Policy 
617-1 and the VSCS Secure Email Transmission Procedure 617-1a found at: 
https://www.vsc.edu/wp-content/uploads/2019/01/617-1-VSCS-Secure-Email-
Transmissions-Policy.pdf and https://www.vsc.edu/wp-content/uploads/2019/01/617-1a-
VSCS-Secure-Email-Transmissions-Procedure.pdf, and there must be a contractual agreement in 
place signed by both parties that ensure the confidentiality, integrity, and availability of VSCS 
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