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P-CARD ACKNOWLEDGMENT FORM

$V D &DUGKRIGHU , DJUHH IR FRPSON\ ZLIK IKH WHUPY DQG FRQGLILRQV RI WKLV $IUHHPHQN DQG WKH SURYLVLRQV RI IKH
96& 3RILFLHY - 3URFXUHPHQI &DUG 3URJUDP ODQXD0 DYDLODE(H IR PH RQ WKH 96& ZHEVLIH , FRQILUP WKDIi , KDYH
UHDG DQG XQGHUWIDQG D00 SURYLVLRQV LQFOXGLQJ WKH &RGH RI &RQGXFI , IXUIKHU XQGHUWIDQG WKDW DIWHQGDQFH DI iUDLQLQJ
LV PDQGDIRUN SULRU IR D 3 &DUG EHLQJ UHOHDVHG IR PH

$V D &DUGKRIGHU , DIUHH IR DFFHSI UHVSRQVLELOLIN DQG DFFRXQIDELOLIN IRU WKH SURIHFILRQ DQG SURSHU XVH RI IIKH &DUG DV
RXIOLQHG LQ WKLY $IUHHPHQI DQG WKH ODQXD0 , XQGHUVIDQG WKDI IKH 3 &DUG LV LQIHQGHG IRU WKH SXUFKDVH RI LIHPV 1RU
&R0HIH UHIDIHG EXVLQHW , IXUIKHU XQGHUVIDQG IIKDI KH 96& ZL00 DXGLI #KH XVH R1 IKH &DUG DQG L LV P\ UHVSRQVLELOLIN
IR YHULI\ IKH DFFXUDF\ R1 IKH PRQIKO\ IUDQVDFILRQV , XQGHUVIDQG WKDIi , DP DFFRXQIDEOH IRU D00 FKDUJHV PDGH IR WKH
&DUG , 1 IKH &DUG LV 0RW WIROHQ RU PLVSODFHG , XQGHUVIDQG WKDI LI LV P\ UHVSRQVLELOLIN IR immediately QRILIN IKH
%DQN DQG IKH 3 &DUG $GPLQLVIUDIRU

$VD
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1 Cardholder Setup & Activation

1.1  Overview

7KH 3 &DUG SURJUDP LV GHVLIQHG iR DVVLVI IKH QHUPRQN 6IDIH &ROOHIHV 96& LQ UHGXFLQJ LIV UHOLDQFH RQ VPDO0 GROODU
SXUFKDVH RUGHUV  SHIl\ FDVK 1XQGY HPSOR\HH DGYDQFHV DQG VSHFLDO FKHFNV DQG UHGXFH WKH QHHG IR XVH SHUWRQDO IXQGV
IRU EXVLQHW SXUSRVHV 7KH SURJUDP VKRX0G KHOS LQFUHDVH \RXU iXUQ DURXQG ILPH LQ IKH IX0ILOOPHQI RI RUGHWY SURYLGH
JUHDVHU 10H [LELOLN\ DQG UHGXFH SDSHUZRUN 7KH 3 &DUG LV D 9,6% FUHGLI FDUG SURGXFH LYWWXHG EN %DQN Rl $PHULFD
%2% WLV GHVLIQHG IR FRPSOHPHQN WKH (00XFLDQ )LQDQFLDO 6\VIHP 7KH $FFRXQIV 3D\DECH DQG )LQDQFH

= HSDUIPHQIV DUH UHVSRQVLE(H IRU LPSOHPHQIDILRQ PDLQIHQDQFH SURJUDP FRPSILDQFH DXGLILQJ LWXDQFH RI 3 &DUGY
DQG DWLWIDQFH IRU IKH 3 &DUG SURJUDP  2Q0\ HPSOR\HHV RI IKH 96& DUH DOORZHG IR SDUILFLSDIH LQ WKH SURJUDP ,Q
VRPH VSHFLDO VLIXDILRQV VIXGHQI JRYHUQPHQI ZRUNHUV PD\ EH HILJLEOH IRU D SXUFKDVLQJ FDUG (DFK FDUGKROGHU KDV WIKH
UHVSRQVLELOLIN IR UHYLHZ UHFRQFLOH DQG VXEPLI IKHLU PRQIKON H['SHQVH 0RJ ZLIIK #KH DSSURSULDIH UHFHLSHV DQG VLIQDIXUHV
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3 Recordkeeping & Reconciliation

3.1 Overview

7KH 3 &DUG ZL00 KHOS HILPLQDIH IKH ILPH DQG HIRUK VSHQI RQ JHQHUDILQJ SXUFKDVH UHTXLVLILRQV DQG SURFHWLQJ
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3.5 Key Dates

S$FFRXQIV 3D\DEOH PXVIl UHFHLYH IKH FDUGKROGHUV UHFRQFLOHG HLSHQVH 0RJ ZLIK IKH DSSURSULDIH GRFXPHQIDILRQ DQG
DSSURYDOV EN WKH 0DV EXVLQHVV GD\ IKH PRQIK

$Q\ H[SHQVH 0RJV GHILFLHQN R1 IKH SURSHU DSSURYDOV DQG GRFXPHQIDILRQ ZL00 EH UHIXUQHG IR KH FDUGKROGHU R EH
UHVXEPLINHG DSSURSULDIHON ,1 D FDUGKROGHU LV GHOLQTXHQI LQ VXEPLIILQJ IKHLU UHFRQFLOHG H[SHQVH 0RJ IR SFFRXQIV
3D\DE(H WKH =HDQ RI $GPLQLVIUDILRQ RU GHVLIQHH ZL00 UHYLHZ WKHLU VHDIXV DV D SDUILFLSDQW LQ WKH SURJUDP DQG PD\
VXVSHQG WKHLU SULYLOHJHV XQIL0 DQ DGHTXDHH UHVROXILRQ LV DFKLHYHG

ORQIK HQG SRVILQJ F\FOH EX IKH EDQN LV IKH K HDFK PRQIK RU IKH SUHYLRXV EXVLQHW GD\

&DUGKROGHU DIRFDIHV VLIQV RII DQG VXEPLIV IKH UHFRQFLOHG H[SHQVH (RJ ZLIK DSSURSULDIH GRFXPHQIDILRQ
IRU DSSURYDO EX IIKH 0DV EXVLQHW GD\ R1 IKH PRQIK

96& SRVIV IUDQVDFILRQV IRU HDFK FDUGKROGHU DFFRXQH IR IIKH JHQHUDO CHGJIHU RQ IIKH 0DVl EXVLQHVV GD\ RI HDFK
PROQIK

3D\PHQIl LV PDGH E\ IKH 96& IIR IKH EDQN IRU IKH PRQIKON IUDQUDFILRQV ZLIKLQ ~ GD\V RI VIDIHPHQI

4 Disputed Transactions

4.1
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5 Account Maintenance

5.1 Overview

3DJH







8 Lost or Stolen Cards

8.1 Overview

.1 \RXU FDUG LV 0RVW RU VIROHQ \RX PXW LPPHGLDIHO\ FRQIDFI WKH %DQN DQG \RXU &RWHJIHIV 3 &DUG $GPLQLVIUDIRY
7KH FDUGKROGHU VKRX0G DOVR FRPSOHIIH D FRO0HJH LQFLGHQI UHSRUI LI DSSOLFDEOH GRFXPHQILQJ WKH FDUG ZDV 0RWI RU
VIROHQ DQG IiKH GDWH WKDI Lif ZDV QRILFHG PLWLQJ 8SRQ QRILILFDILRQ WKH FDUG ZL00 EH VXVSHQGHG LPPHGLDIHO\ DQG
DQ\ FKDUJHV SRVIHG WIR IKH DFFRXQI DIWHU KH 3PLWLQJ GDIH™ ZL00 EH GHQLHG $ QHZ FDUG ZL00 EH UHTXHVIHG ZLIK WIKH
LQGLFDILRQ WKDW IKH FDUG LV D UHSODFHPHQI $1WHU QRILILFDILRQ LV UHFHLYHG EX IKH 3 &DUG $GPLQLWIUDIRU L ZL00 IDNH
DSSUR[LPDIHON  GD\V IR UHLWXH D UHSODFHPHQW FDUG

8.2  Card Security Tips

7KH 1IRO0RZLQJ DUH VRPH EDVLF VHFXULIN PHDVXUHV IIKDIf FDUGKROGHU VKRX0G XVH IIR IXDUG DJIDLQVI 1UDXG

6LJQ \RXU FDUG DV VRRQ DV Ll DULLYHV

- HHS IKH FDUG LQ D VHFXUH ORFDILRQ

"R QRI 0HQG \RXU FDUG IR DQ\RQH

%H DZDUH RI ZKDI \RX DUH VLIQLQJ

BDYH UHFHLSIV DQG VIDIHPHQIV LQ D VHFXUH DUHD

OLVLI UHSXIDEOH IDPLOLDU PHUFKDQIV ZKHQHYHU SRVLEOH

$ FDQFHOHG FDUG VKRX0G EH UHIXUQHG IR IIKH 3 &DUG $GPLQLVIUDIRU

"R QRI SURYLGH \RXU FDUG DFFRXQN QXPEHU IR XQVROLFLIHG PDUNHILQJ FDIOV

8.3 Contact List

&DUGKRIGHU &XVIRPHU 6HUYLFH
&ROHFI 2XIVLGH IKH 8 6
/RFD0 3 &DUG $GPLQLVIUDIRU + &RQIDFI \RXU $FFRXQIV 3D\DEOH RU )LQDQFH = HSDUIPHQ!
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