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P-CARD ACKNOWLEDGMENT FORM 

�
�
�
$V�D�&DUGKROGHU��,�DJUHH�WR�FRPSO\�ZLWK�WKH�WHUPV�DQG�FRQGLWLRQV�RI�WKLV�$JUHHPHQW�DQG�WKH�SURYLVLRQV�RI�WKH�
96&�3ROLFLHV�	�3URFXUHPHQW�&DUG�3URJUDP�0DQXDO�DYDLODEOH�WR�PH�RQ�WKH�96&�ZHEVLWH��,�FRQILUP�WKDW�,�KDYH�
UHDG�DQG�XQGHUVWDQG�DOO�SURYLVLRQV�LQFOXGLQJ�WKH�&RGH�RI�&RQGXFW��,�IXUWKHU�XQGHUVWDQG�WKDW�DWWHQGDQFH�DW�WUDLQLQJ�
LV�PDQGDWRU\�SULRU�WR�D�3�&DUG�EHLQJ�UHOHDVHG�WR�PH���
�
$V�D�&DUGKROGHU��,�DJUHH�WR�DFFHSW�UHVSRQVLELOLW\�DQG�DFFRXQWDELOLW\�IRU�WKH�SURWHFWLRQ�DQG�SURSHU�XVH�RI�WKH�&DUG�DV�
RXWOLQHG�LQ�WKLV�$JUHHPHQW�DQG�WKH�0DQXDO��,�XQGHUVWDQG�WKDW�WKH�3�&DUG�LV�LQWHQGHG�IRU�WKH�SXUFKDVH�RI�LWHPV�IRU�
&ROOHJH�UHODWHG�EXVLQHVV��,�IXUWKHU�XQGHUVWDQG�WKDW�WKH�96&�ZLOO�DXGLW�WKH�XVH�RI�WKH�&DUG�DQG�LW�LV�P\�UHVSRQVLELOLW\�
WR�YHULI\�WKH�DFFXUDF\�RI�WKH�PRQWKO\�WUDQVDFWLRQV��,�XQGHUVWDQG�WKDW�,�DP�DFFRXQWDEOH�IRU�DOO�FKDUJHV�PDGH�WR�WKH�
&DUG��,I�WKH�&DUG�LV�ORVW��VWROHQ�RU�PLVSODFHG��,�XQGHUVWDQG�WKDW�LW�LV�P\�UHVSRQVLELOLW\�WR�immediately QRWLI\�WKH�
%DQN�DQG�WKH�3�&DUG�$GPLQLVWUDWRU���

$V�D�
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1  Cardholder Setup & Activation 

1.1 Overview 

�

7KH�3�&DUG�SURJUDP�LV�GHVLJQHG�WR�DVVLVW�WKH�9HUPRQW�6WDWH�&ROOHJHV��96&��LQ�UHGXFLQJ�LWV�UHOLDQFH�RQ�VPDOO�GROODU�
SXUFKDVH�RUGHUV��SHWW\�FDVK�IXQGV��HPSOR\HH�DGYDQFHV�DQG�VSHFLDO�FKHFNV��DQG�UHGXFH�WKH�QHHG�WR�XVH�SHUVRQDO�IXQGV�
IRU�EXVLQHVV�SXUSRVHV��7KH�SURJUDP�VKRXOG�KHOS�LQFUHDVH�\RXU�WXUQ�DURXQG�WLPH�LQ�WKH�IXOILOOPHQW�RI�RUGHUV��SURYLGH�
JUHDWHU�IOH[LELOLW\�DQG�UHGXFH�SDSHUZRUN� 7KH�3�&DUG�LV�D�9,6$�FUHGLW�FDUG�SURGXFW�LVVXHG�E\�%DQN�RI�$PHULFD�
�%2$���,W�LV�GHVLJQHG�WR�FRPSOHPHQW�WKH�(OOXFLDQ�)LQDQFLDO�6\VWHP��7KH�$FFRXQWV�3D\DEOH�DQG�)LQDQFH�
'HSDUWPHQWV�DUH�UHVSRQVLEOH�IRU�LPSOHPHQWDWLRQ��PDLQWHQDQFH��SURJUDP�FRPSOLDQFH��DXGLWLQJ��LVVXDQFH�RI�3�&DUGV��
DQG�DVVLVWDQFH�IRU�WKH�3�&DUG�SURJUDP��2QO\�HPSOR\HHV�RI�WKH�96&�DUH�DOORZHG�WR�SDUWLFLSDWH�LQ�WKH�SURJUDP��,Q�
VRPH�VSHFLDO�VLWXDWLRQV�VWXGHQW�JRYHUQPHQW�ZRUNHUV�PD\�EH�HOLJLEOH�IRU�D�SXUFKDVLQJ�FDUG��(DFK�FDUGKROGHU�KDV�WKH�
UHVSRQVLELOLW\�WR�UHYLHZ��UHFRQFLOH�DQG�VXEPLW�WKHLU�PRQWKO\�H[SHQVH�ORJ�ZLWK�WKH�DSSURSULDWH�UHFHLSWV�DQG�VLJQDWXUHV�
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3 Recordkeeping & Reconciliation 

3.1 Overview 

�

7KH�3�&DUG�ZLOO�KHOS�HOLPLQDWH�WKH�WLPH�DQG�HIIRUW�VSHQW�RQ�JHQHUDWLQJ�SXUFKDVH�UHTXLVLWLRQV�DQG�SURFHVVLQJ�
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3.5 Key Dates   

 

$FFRXQWV�3D\DEOH�PXVW�UHFHLYH�WKH�FDUGKROGHU¶V�UHFRQFLOHG�H[SHQVH�ORJ�ZLWK�WKH�DSSURSULDWH�GRFXPHQWDWLRQ�DQG�
DSSURYDOV�E\�WKH�ODVW�EXVLQHVV�GD\�WKH�PRQWK��

$Q\�H[SHQVH�ORJV�GHILFLHQW�RI�WKH�SURSHU�DSSURYDOV�DQG�GRFXPHQWDWLRQ�ZLOO�EH�UHWXUQHG�WR�WKH�FDUGKROGHU�WR�EH�
UHVXEPLWWHG�DSSURSULDWHO\��,I�D�FDUGKROGHU�LV�GHOLQTXHQW�LQ�VXEPLWWLQJ�WKHLU�UHFRQFLOHG�H[SHQVH�ORJ�WR�$FFRXQWV�
3D\DEOH��WKH�'HDQ�RI�$GPLQLVWUDWLRQ�RU�GHVLJQHH��ZLOO�UHYLHZ�WKHLU�VWDWXV�DV�D�SDUWLFLSDQW�LQ�WKH�SURJUDP�DQG�PD\�
VXVSHQG�WKHLU�SULYLOHJHV�XQWLO�DQ�DGHTXDWH�UHVROXWLRQ�LV�DFKLHYHG��

 
����� 0RQWK�HQG�SRVWLQJ�F\FOH�E\�WKH�EDQN�LV�WKH���WK�HDFK�PRQWK�RU�WKH�SUHYLRXV�EXVLQHVV�GD\��
����� &DUGKROGHU�DOORFDWHV��VLJQV�RII��DQG�VXEPLWV�WKH�UHFRQFLOHG�H[SHQVH�ORJ�ZLWK�DSSURSULDWH�GRFXPHQWDWLRQ�

IRU�DSSURYDO�E\�WKH�ODVW�EXVLQHVV�GD\�RI�WKH�PRQWK��
����� 96&�SRVWV�WUDQVDFWLRQV�IRU�HDFK�FDUGKROGHU�DFFRXQW�WR�WKH�JHQHUDO�OHGJHU�RQ�WKH�ODVW�EXVLQHVV�GD\�RI�HDFK�

PRQWK��
����� 3D\PHQW�LV�PDGH�E\�WKH�96&�WR�WKH�EDQN�IRU�WKH�PRQWKO\�WUDQVDFWLRQV�ZLWKLQ����GD\V�RI�VWDWHPHQW��

 

 

4 Disputed Transactions 

4.1 
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5 Account Maintenance 

5.1 Overview 
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8 Lost or Stolen Cards 

8.1 Overview 

 

,I�\RXU�FDUG�LV�ORVW�RU�VWROHQ��\RX�PXVW�LPPHGLDWHO\�FRQWDFW�WKH�%DQN�DQG�\RXU�&ROOHJH¶V�3�&DUG�$GPLQLVWUDWRU��
7KH�FDUGKROGHU�VKRXOG�DOVR�FRPSOHWH�D�FROOHJH�LQFLGHQW�UHSRUW��LI�DSSOLFDEOH��GRFXPHQWLQJ�WKH�FDUG�ZDV�ORVW�RU�
VWROHQ�DQG�WKH�GDWH�WKDW�LW�ZDV�QRWLFHG�PLVVLQJ��8SRQ�QRWLILFDWLRQ��WKH�FDUG�ZLOO�EH�VXVSHQGHG�LPPHGLDWHO\�DQG�
DQ\�FKDUJHV�SRVWHG�WR�WKH�DFFRXQW�DIWHU�WKH�³PLVVLQJ�GDWH´�ZLOO�EH�GHQLHG��$�QHZ�FDUG�ZLOO�EH�UHTXHVWHG�ZLWK�WKH�
LQGLFDWLRQ�WKDW�WKH�FDUG�LV�D�UHSODFHPHQW��$IWHU�QRWLILFDWLRQ�LV�UHFHLYHG�E\�WKH�3�&DUG�$GPLQLVWUDWRU�LW�ZLOO�WDNH�
DSSUR[LPDWHO\����GD\V�WR�UHLVVXH�D�UHSODFHPHQW�FDUG��

8.2 Card Security Tips 

�
7KH�IROORZLQJ�DUH�VRPH�EDVLF�VHFXULW\�PHDVXUHV�WKDW�FDUGKROGHU�VKRXOG�XVH�WR�JXDUG�DJDLQVW�IUDXG��
�
����� 6LJQ�\RXU�FDUG�DV�VRRQ�DV�LW�DUULYHV��
����� .HHS�WKH�FDUG�LQ�D�VHFXUH�ORFDWLRQ��
����� 'R�QRW�OHQG�\RXU�FDUG�WR�DQ\RQH��
����� %H�DZDUH�RI�ZKDW�\RX�DUH�VLJQLQJ��
����� 6DYH�UHFHLSWV�DQG�VWDWHPHQWV�LQ�D�VHFXUH�DUHD��
����� 9LVLW�UHSXWDEOH��IDPLOLDU�PHUFKDQWV�ZKHQHYHU�SRVVLEOH��
����� $�FDQFHOHG�FDUG�VKRXOG�EH�UHWXUQHG�WR�WKH�3�&DUG�$GPLQLVWUDWRU��
����� 'R�QRW�SURYLGH�\RXU�FDUG�DFFRXQW�QXPEHU�WR�XQVROLFLWHG�PDUNHWLQJ�FDOOV��

8.3 Contact List 

�
����� &DUGKROGHU�&XVWRPHU�6HUYLFH�����������������

&ROOHFW�2XWVLGH�WKH�8�6�����������������
����� /RFDO�3�&DUG�$GPLQLVWUDWRU�±�&RQWDFW�\RXU�$FFRXQWV�3D\DEOH�RU�)LQDQFH�'HSDUWPHQW���

�
�
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